Carter Federal Credit Union First Quarter 2011

arterFederal
Credzt Union

(800) 367-5026

Branch and Office Hours
Branch Locations

Bayou Walk - Kroger Branch

6652 Youree Dr., Shreveport, LA 71105

(318) 688-3620
Lobby Hours:
Mon-Fri: 9:00 - 6:00  Sat: 9:00 - 3:00

January 31, 2010 Stats
Assets $202,514,191.72 Loans

Shares $171,486,034.64 Members

Congratulations Veronica Vinson!

Haughton - Brookshire’s Branch
1125 Hwy 80 E., Haughton, LA 71037
(318) 949-1577

Lobby Hours:

Mon-Fri: 9:00 - 6:00  Sat: 9:00 - 3:00

Carter Federal Has

(870) 234-1964
Lobby Hours: Drive-Thru Hours:

Mon-Fri: 9:00-4:30  Mon-Fri: 8:30 - 5:30 LO a n S At G rea t Ra tes

Mansfield Branch

1204 Polk St., Mansfield, LA 71052

. , . (318) 872-2711

Chemistry, Biology and Algebra since her Freshman year. e Drive-Thru Hours: In the market for new or new-to-you set of
She attended the Junior Science & Humanities Symposium, participated in the 2010 LSRR YL U L ARG AR L

R — wheels? Is it time to upgrade to your dream

918 Homer Rd., Minden LA 71055

It's been a standing tradition at Carter Federal to offer a $2,000
scholarship each year to deserving college-bound members.
And this year, the 2011 Floyd & Gladys Carter Scholarship
winner is Veronica Vinson. Ms. Vinson attends Bossier High
School and is a Senior National Honor Society student who
has been placed in advanced level classes in English,

Cyber Forensics Competition, The Civitan Leadership Forum and the Mayor’s

Commission for Women of Bossier City Mentoring Program. Ms. Vinson has been (818) 362 8400 CriverThra home or downsize due to an empty nest?
ObDYy Hours: rive-lnru Aours:
accepted to Northwestern State University, Shreveport where she will pursue a BS/RN Mon-Fri: 9:00-4:30  Mon-Fri: 8:30 - 5:30

Fri: 9:00 - 5:00 Sat: 9:00 - 12:00 , .
Registered Nursing degree. . . Whatever your needs, we’re here to help with one of our

Shreveport Branch

6885 Bert Kouns, Shreveport, LA 71129 loans. After all, we are not in business to make a profit at
ica’ i ' i i i (318) 688-3620 ) . .
We are very proud of Veronica’s achievements and her active role in fostering a working L ably Hours: A your expense, but rather to offer the financial services you
relationship between Bossier High School and the community. Congratulations! Mon-Fri: 9:00 - 4:30 Mon-Fri: 8:30 - 5:30

Sat: 9:00 - 12:00 need to achieve your goals and make dreams come true.

Springhill Branch
100 W. Church St., Springhill, LA 71075

At Work In The Community Loty Hors: | DrivesThru Hours: -

Mon-Fri: 9:00 - 4:30 Mon-Fri: 8:30 - 5:30 .
o ooy e o0 Take a look at some of the types of loans we offer:

Members of our management team recently
volunteered at the Providence House in Office Location

Shreveport where they read books to the Operations Center

Auto - New & Used, First-Time Auto Buyer, Refinance, and Recreational loans
133 S. Main St, Springhill, LA 71075 Home — Mortgage, Home Equity, Reverse, and Land Loans /
Business — Equipment, Real Estate, Secured, Unsecured & Credit Cards
Online Credit Cards - Visa® or MasterCard®, Platinum (See comparison chart in this newsletter for details)

Access your account '.F ! \ J

information at CarterFCU.org

kids and played games with them. CFCU
employees also made some much-needed

repairs to the daycare center. This is one

of many ways we’re working to give back

to our members and to our community.

Applying is easy!

s * Online at CarterFCU.or Do you currently have a loan but financed it elsewhere? Ask
New, Improved Phone System Coming Soon 9 Y Y _
* In person at one of our branch offices us how we can save you money and even possibly shorten
We're upgrading our entire phone system * Easy account access e e L « Or via phone, 24/7 by calling (800) 367-5026 your term by refinancing with us! Contact us today!

United States Government. National Credit Union

in the coming months. The user-friendly * The ability to apply for loans 24/7 Administration, an agency of the federal government.

system will offer: * Expanded menu options L

We also have over 4,000 Branch offices at Credit

Look for more details in the next issue of the newsletter. ) ;ﬂ’;gsmf;;neggeu'n'ﬁfs";";'?v:"yi‘j_s}z‘ﬁﬁda 2 Grow Your Business With Our Suite 3 Carter Federal Visa® Platinum 1 Scholarship Winner Announced * At Work In The
location near you, go to www.cuservicecenters.com. g g a q
of Services * Annual Meeting Recap Card: Compare Our Cards Community * New Phone System Coming Soon!

carterfcu.org « (800) 367-5026



Our Mission: To improve our members’ financial well-being

Are you looking for a credit card that offers

Grow Your Business With Our Suite
of Services

a great low rate and lots of benefits?
Platinunt_

Enjoy security, reliability and convenience with a

Carter Federal Visa® or MasterCard® Platinum Card!

At Carter Federal, we want you to be aware that we offer a list of services designed
to help our local business community. Already have a banking relationship elsewhere
for your business? Consider the credit union advantage! We work with Sole
Proprietorships, Corporations, Limited Liability Companies and Partnerships.

We’re working to make business management as

r )

easy as possible by offering a customized package of Th : - . SN ;
e services we offer include: t CM ] arter Federal
products tailored for almost every need. CHASE 0 CI I 4 REGIONS Credit Union
» Business Savings
» Business Money Max (Money Market) Card Name Simplify with Slate Citi® Platinum Select ~ Capital One® Venture BankAmericard Platinum
» Business Checking Cash Rewards
» Commercial Checking
. . Introductory Rate 0% / up to 18 mos. 0% / up to 18 mos. 0% / 6 mos. 0% / 6 mos. 2.99% / 6 mos.
« Small Business Checking
» Not for Profit Checking Purchase APR Elite: P+11.24% 11.99% Variable 11.9% Variable 11.9% Variable 8.8%
» Business Equipment Loans Premium: P+18.24% (best) (best rate) (best rate) (best rate)
. Standard: P+22.24%
» Business Real Estate Loans
* Business Secured Loans B/T APR Elite: P+13.24% Same as Purchase ~ Same as Purchase Same as Purchase  2.99% BIT
 Business Unsecured Loans Premium: P+17.24%
. . Standard: P+22.24%
« Business Platinum MasterCard®
+ And, coming soon! Merchant Services, Payroll Cash Advance APR  Elite & Premium: 25.24% 24.9% Variable 24.9% Variable 17.80%
Services and Remote Deposit Capture! P+19.24%
K J Standard: P+23.24%
Free Employee Benefits Default APR P+ up to 26.99%, P+23.99% P+26.15% P+26.15% None
. . . . . . but not th t0 29.99%
As a member business, you can offer credit union loans, higher rates on savings and a much higher level of 2; gngcl/omore an upto ’
membership to your employees at no cost! Give your customer service and member satisfaction.
employees access to free checking, fewer transaction Annual Fee None None $59, waived 1st yr. $59, waived 1styr. ~ None
and ATM fees, accounts, and more! Credit Unions are For information or to take advantage of our Business
not-for-profit institutions with typically lower rates on services, contact us today! B/T Transfer Fee 3% of transaction, 3%, $5 Minimum 3% of each 3% of each None
but not less than $5 transfer transfer
. Fee for Foreign 3% 3% 3% 3% None
Annual Meeting Recap Purchases
CFCU’s Annual Meeting was held at the Spring Hill Civic Center March 18 with 214 attendees. Three board members were
u ing w pring i i Wi W Other Cash Advance Cash Advance Cash Advance 3%, Cash Advance 3%, None
re-elected by the membership and will serve a three-year term. They are Joyce Butler, Jim Hodge and Debbie Watson. fee 3% fee 3% NSF Fee $39 NSF Fee $39

Members who attended the Annual Meeting enjoyed music, a great meal, and thirty lucky members received door prizes.

Compare Our Cards

Take a look at how our Carter Federal cards stack up against area banks.
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Our Vision: To provide value through all stages of life to our members and their communities.



